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ACTIVITY: CASE STUDY WITH AI TEMPLATE TO
ANALYSE DUOLINGO FOR SCHOOL

The AI4T consortium has identified "Duolingo for Schools" as a relevant AI tool to be

experimented by teachers during the project.

It's a learning language App, for sure, but the question it raises as an AIERs are relevant across

disciplines.

During this activity, Duolingo for Schools is proposed as a case study to experiment the

Template for AI characterisation. There are two particularities of Duolingo for Schools that

makes it's a good case study:

1. Duolingo shares a lot of info about how it works,

2. Used by many learners, it has been the focus of many questions from outsiders concerned
about privacy, for example. It is therefore easier to have insights about some issues that

are generally not that easy to have about AIERs, like data protection.

DUOLINGO FOR SCHOOLS IN ITS OWN WORDS

Here is the official presentation of Duolingo for Schools on its blog1: "Duolingo for Schools is a
dashboard right inside of a teacher's Duolingo account that allows them to create classrooms
and assignments, and to follow students' activity. We're excited to work with educators to bring
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the world's number one language learning app into classrooms, with features designed to
maximize teacher effectiveness and student learning".

SOME RESOURCES THAT CAN BE USED TO ANALYSE THE AI FEATURES
OF DUOLINGO FOR SCHOOLS:

1. Duolingo for Schools (part of the Duolingo Website): https://schools.duolingo.com/

2. Duolingo for Schools - Help centre: https://duolingoschools.zendesk.com/hc/en-us

3. Duolingo official Website: https://www.duolingo.com/

4. Duolingo blog: https://blog.duolingo.com
5. Duolingo research website (scientific article / data set sharing):

https://research.duolingo.com/

These are "official" Duolingo websites. Some interesting information can be found on other

sites so do not hesitate to diversify your research.

Do you want to analyse the AI features of Duolingo for Schools?
Click on the image below to uplaod the ready-to-use AI characterisation template and fill it in as
much as possible.

EXAMPLE OF THE COMPLETED TEMPLATE FOR "DUOLINGO FOR
SCHOOLS"

Here is an example of template completion using the information collected from the above links

and some others easily accessible information through web searches. If many info is

accessible, some other characteristics are difficult to fill in, or sometimes impossible to find.

https://schools.duolingo.com/
https://duolingoschools.zendesk.com/hc/en-us
https://www.duolingo.com/
https://blog.duolingo.com/
https://research.duolingo.com/
file:///home/runner/work/ai4t/ai4t/site/1-Mooc/module-4-AI-at-our-service-as-teachers/4-3-artificial-intelligence-at-our-service/Documents/AI4T-Template-Ready-to-use-EN.pdf
file:///home/runner/work/ai4t/ai4t/site/1-Mooc/module-4-AI-at-our-service-as-teachers/4-3-artificial-intelligence-at-our-service/Documents/AI4T-Template-Ready-to-use-EN.pdf
file:///home/runner/work/ai4t/ai4t/site/1-Mooc/module-4-AI-at-our-service-as-teachers/4-3-artificial-intelligence-at-our-service/Documents/AI4T-Template-Ready-to-use-EN.pdf
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1. Presentation of Duolingo for Schools (consulted on 10/11/2022) 

**Note** : The version of the Template presented here is that of January 2023,

the start of the experimental phase of the project.

file:///home/runner/work/ai4t/ai4t/site/1-Mooc/module-4-AI-at-our-service-as-teachers/4-3-artificial-intelligence-at-our-service/Documents/AI4T-Template-Case-study-Duolingo-en.pdf
file:///home/runner/work/ai4t/ai4t/site/1-Mooc/module-4-AI-at-our-service-as-teachers/4-3-artificial-intelligence-at-our-service/Documents/AI4T-Template-Case-study-Duolingo-en.pdf
file:///home/runner/work/ai4t/ai4t/site/1-Mooc/module-4-AI-at-our-service-as-teachers/4-3-artificial-intelligence-at-our-service/Documents/AI4T-Template-Case-study-Duolingo-en.pdf
https://blog.duolingo.com/duolingo-for-schools/

